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Ynpapienue qomaMu, aBTOMOOUISIMU 1 KU3HBIO B OHOU
yruwiiure My ICE Plan — 310 yno0HOe npujioxxeHue,
KOTOPOE MPEIOCTABJISIET BAM HACTPAMBAEMbIE MHBEHTAPHbIE
CIIMCKU, 11a0JIOHBI IJIAHOB JEWCTBUN B YpPE3BbIYAHBIX
CUTYalLMSX 1 MOAPOOHBIE OTYETHI, KOTOPBIE IIOMOTYT BaM
YIIPOCTUTh OPraHU3alUI0 CBOEH KU3HU. UTO HOBOT'O B 3TOU
Bepcun: Hekotopeie ucnpaniieHus ommOok. CucTeMHbIe
Tpedoanusa: Windows 95/98/NT/2000/XP Moit mian ICE
1.5.1 O630p - YTumutsl PeopleSoft - ToBapsl mis noma u
JIMYHOTO TIOJIb30BaHUs - KOMMeHTapuu K mporpaMMHOMY
obecnieyeHuio: ABTop: AHTOHMO JlaTa MpOBEpKHU:
12.12.2008 O0mmii: ®@ynkiuu: IIpoctora MCNOIb30BaAHUS:
KauectBo npoaykiuu: Ciyx6a nogaepxku: Cracudo,
IxoH N'omien! asrop: Ileppu Hara nnposepku: 13.11.2008
Oo6mmii: Pynkuuu: I1poctora ncnonb3oBanus: KauecTBo
npoaykuun: Cnyx6a nogaep:xku: Moi miaH ICE 1.5.1
O630p aBTOp: AHHeT JlaTta mpoBepku: 18.10.2008 OO1wmii:
dynkuuu: IIpocrora ucnonbs3oBanus: KayecTBo
npoaykimu: Ciysx6a nogaepxku: My ICE Plan —
OTJIMYHASA MPOrpamMMa, KOTopast MOXKET OYE€Hb IIOMOYb MHE
B MoeM Ou3Hece. MHe HpaBUTCsI, HACKOJIbKO OHA yJI00Ha
IS TIOJIb30BATEJISA, U IPUSTHO 3HATh, YTO OHA TAKKE OUYEHb
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IIPOCTa B UCIIOJIb30BaHUU. XOTeJl Obl s 3HaTh 00 3TOM
panbine! (S)-(+)-N-2-rugpokcu-3-(1-denernmure puann-
4-ui)- 1 -peHnnnpornad- 1 -oH: HOBOE€ COETMHEHUE TSI
JIeYEHU ST OCTPHIM caxapHbld auadeT. (S)-(+)-3-(1-gpenerunn
uriepuanuH-4-mi)-N-2-rugpokcu- 1 -penwmiponan- 1-ox (1)
ObLT pa3paOOTaH U CUHTE3UPOBAH KaK CeJIEKTUBHBIM
aHTaroHucT anbdal D-anperopenentopos. JleueHue
coeaguHeHreM |1 10303aBUCMMO CHUXKAJIO YPOBHHM TJIIOKO3BI
B KpOBH y KpbIC ¢ tuaderoMm NIDDM (tum 2).
['unornukemMuyeckuut 3pPEKT COETMHEHNA | aHATIOTMYEH
aerucTBUIO (S)-(-)-2-ruapokcu-3-[1-(1-
xjnopdenerun)nmunepuaui-4-un|- 1 -penunmponan- 1 -ona
(2) . Ho acpdext ot 1 Ob1 criibHee, yem oT 2. [O0mmpHas
ckaeporpadus

Ckauatp

My ICE Plan

CelluSofia — 3T0 HOBag MHHOBAIIMOHHA
mporpaMMHas miaropmMa, aBTOMATU3UPYIOIIAs
IIOJIHOE O(PMCHOE aAMUHUCTPUPOBAHKE CO BCEMU

HeoOXoauMbIMU (pyHKIMAMU. OH Ipeaiaraet
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pa3JIMYHbIE YCIYTH, B TOM 4ucjie: BO3MOXHOCTb
CO3/IaHMsI HacTpauBaeMbIX 0a3 JaHHBIX (BCTpPOSHHAsI)
AP PEeKTUBHOE TUIAHUPOBAHUE BCTPEY COTPYIHUKOB C
HECKOJILKAMU TMOCTaBIKaMu HactpanBaembiv
KJIMEHTCKHUU MOPTaJI CO BCEMH HEOOXOAUMbIMU
onuusaMu. Mcrosb3yss HeoOXoauMble MOAYJIH,
BKJIIoueHHEIEe B Hero, CelluSofia oO0ecnneunBaet
HEHTPAJIM30BAHHOE yIIPaBJIEHHE KOMMYHHUKAIIASMU C
KJIMEHTAMU, OT MOJATBEPKACHUS TOCTABKU JI0
OTCJIE)KVMBAHUS U YIIPABJICHUS JOCTABKOU. JTO HOBOE
nporpaMMHoe odecriedeHue rpeJHa3HaueHo AJIs: -
Maubiii 1 cpeiHui OusHec - IHauBUayaabHbIE
npeanpuaumaresv - Menegxepsl IIporpammuasn
riatpopma CelluSofia cocTouTt u3 4eTbipex MOIYJIEN:
- CRM - 2. agpec - YpaBJjieHME€ HA3HAUYCHUEM -
Ynpapnenue 3akazamu Bce He0OXOIMMbIE CEPBUCHI
HACTPAMBAIOTCA B OGHOM MopyJie. Kpome Ttoro, mpu
HEO0OXOIMMOCTH MOXKHO HAaCTPOUTD IMOJIb30BATEIbCKUE
moayJu. IIporpammuas miargopma CelluSofia
o0ecrnieuynBaeT HEOOXOIUMYIO KOOPIUHAILIAIO MEXKTY
pa3JIMYHBIMM TTOApa3IesIieHusIMUA Oru3Heca, MO3BOJISIA
paBUJIbHO KOOPJMHUPOBATh padouune MPOIECCHl,
pacrpesiesIsiTb peCypchl M OTBEYaTh Ha 3anmpockl. Kak
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padoraeT CelluSofia? CelluSofia coctout u3
IporpaMmMHou matgopmMsl. Kpome Toro, MoxHo
HaCTpauBaTh PACIIMPEHUSA IS KOHKPETHBIX
IOJIb30BATEJIEU, YTO MO3BOJISIET HACTPAUBATh UX B
COOTBETCTBUU C KOHKPETHBIMU MOTPEOHOCTSMU
KJIMEeHTOB. Kakue BO3MOKHbIE (DYHKIIMM IIpe1Iaract
CelluSofia? Cpenn pa3nuyHbIX (PyHKIIMA €CThb: -
[TapameTpsl 3arpy3Kku 1 UMIIOpTA - PaznnynHbie Oa3bl
naHHbIX 1714 pyHkmr CRM, BKI0Yask BCTpOCHHBIE
(pyHkMK. - @PyHkimy umnopra 1 3kcrnopra CRM -
B0O3MOKHOCTh CO3/1aBaTh, YIIPABJISATbL U COBMECTHO
MCIIOJIb30BaTh HACTpauBaeMble Oa3bl JAHHBIX. -
B03MOXHO CO3/1aHME HECKOJIbKUX HACTpauBaeMbIX 0a3
HaHHbIX - [InaHupoBaHWE BCTped C HECKOJIBKUMMU
nocTaBivkamu - HactpanBaemble 1a010HbBI
3JIEKTPOHHOM MOYTHI - MTHIMBUIyalIbHAS TIOIEPKKA
IJIS1 KJIMEHTCKOTO nopraiia - Hacrpausaembiv pazen
aIMMHUACTPATOpa. - ABTOMAaTUYECKOE OTCJIEKMBAHUE
nocTtaBku - [logTBepkaeHUE JOCTABKU JJIS BCEX
3aPETUCTPUPOBAHHBIX MIPEAMETOB. - OTCIEKMBAHUE
BCETO MpoLEecca JOCTABKU - 3BOHKAMU KJIMEHTOB
MOJKHO YIIPaBJIATh U YIIPABJIATh Y€PeE3 LIEHTPAJIbHBIN
KJIMEHTCKUU NOpTall - OTCIIC:KUBAHUE U YITPABJIEHUE
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MOTy4Y€HHBIMU, TPOBEPEHHBIMU WJIM OTMEHEHHBIMU
3aKa3aMM - BO3MOKHOCTb JIOCTYIIa K MHBEHTAPIO
OM3Heca, BKJII0Yas ypaBJjieHHe TPOCMOTPOM U
yIpaBJieHUE MpoayKkTaMu. Kakve pazjindyHbie onmuu
BKJIIOUEHBI B 0a30BYI0 ycayry? Eciu y KJMeHTa ecTh
TOJIBKO 3Ta CJIy:k0a, TOCTYIIHBI CJIeIYIOIIUE BAPUAHTHI:
- OTcnexxruBaHMe TpaHCHOPTa ISl BCEX
3apPErMCTPUPOBAHHBIX JIEMEHTOB. - OTCIIE)KUBAHUE
BCETO MPOoILIecca JOCTABKU. - 3BOHKAMHU KJIMEHTOB

MOSKHO YIIPaBJISATh M YIIPABJISITh Y€Pe3 LEHTPATLHOTO
kiauedTa fb6ded4ff?2
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