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April 13, 2020 - Hello, I just downloaded the 2021 version of 3DS Max and received a serial number from Autodesk. When I
enter it to activate Max, it says... ERROR: The account you are attempting to sign-in has not been created and the activation
method is not available. Please try again later. I'm not sure what the error is and I can't install the 2021 version which doesn't
have an activation package. The page I click to go to does not have a download link. I tried logging in with other accounts but

they give me the same errors. What can I do?
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